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Telecommunications Data

The telecommunications data used in this report were obtained from the
National Bureau of Statistics (NBS) and the Nigerian Communication
Commission (NCC). Variables obtained from NBS include Gross Domestic
Product contribution and growth, whilst NCC indicators include those on
subscribers to mobile and internet services by provider, porting activities and
information on tariffs. All data are subject to amendments by NCC and should
be treated as preliminary.

" Telecommunications in GDP and Growth "

Inreal terms, the telecommunications sector contributed N 1,663 billion to GDP in the fourth quarter
of 2016, or 9.1%, which represents an increase of 1.1% points relative to the previous quarter.
Howeverdueto differingseasonapatterns,the telecommunicationsectortendsto accountfor the
lowest share of GDP in the third quarter. The share of telecommunications in total real GDP had
declined throughout 2010 to 2014. However, in 2015 and 2016, the Telecommunications sector
fared better than the overalleconomy and thereforethe shareof telecommunicationsn real GDP

increasedin bothyears, and was 8.9%in 2016.

In contrastwith the overalleconomy real year on year growth in the telecommunicationsector
remained positive throughout 2016, and in the final quarter telecommunications growth increased

slightly, from 0.95%to 1.03%.

Figure 1: Percentage Contribution of telecommunication to constant price GDP, and annual growth
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The total number of subscribers has increased rapidly over the past decade; at the end of 200
were 19,949,154 subscribers, but by the end of 2016 there were 154,529,780, which is equival
anincrease of 12,273,693 every year. However, growth has been declining recently,possibly re
from high market penetration leaving less room for large expansio

In March 201% the end of the first quarteg there were 152,467,198 subscribers, which represel
a quarterly decline of 1.33%. Along with declines in the first half of 2016, this indicates that gr
has become less consistent, after years of lyaarinterrupted growth. Year on year however, ther
was still an increase of 2.5%; a larger increase than at the end of any quarter since March
reflecting the increases seen throughout the second half of 2016. Part of this growth arose fro
inclusion of new providers. In the last quarter, NCC began recording data for a new technology
Gx2Lt £€d 2KSNBlIra Ay GKS fFad NBLR2NUL RFEGlE gl
also been included. The quarterly and yearly growth ratiésout these new providers would have
been 1.38% and 2.44% respectively. The numbers of subscribers with NTEL and Smile rema
possibly due to the service being newer.

According to the data provided by NCC, there was no change in the number of az[bitad
wireless subscribers relative to the previous quarter. In contrast, both GSM and Fixed
subscriber numbers fell, by 1.38% and 1.58% respectively. However, due to the much larger r
of GSM subscribers, this technology type is the mawedaf movements in the total numbers o
subscribers. The quarterly increase in VolP subscriber numbers was 195.89%, or nearly tripl
33,099 subscribers in December 2016 to 97,935 in March 2017.

Year on year, both CDMA and Fixed Wireless subsuotibevers fell greatly, by 81.41% and 47.72¢

respectively. However, growth was buoyed by a 3.12% increase in the number of GSM subs:

and the introduction to the data of the VoIP technology type.




Figure 2: Total number of subscribers each month, Mar 2016 — Mar 2017
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[l subscribersby Technology Tyee |

In contrast to previous publications, subscriber data is broken into five sections according to the
technology type used, following the inclusion of the newer VolP technology by NCC.This stands for
G + 2 averfiternett NP (i 2adbiadfar, Ihe only providerrecordedby NCOs Smile. Theother
technologytypes include twomobile technologies (Global System for Mobile Communications
(GSM)and Core Division Multiple Access (CDMA)) and two fixed lines, either wireless or wired.Mobile
subscribers using GSM dominate, and accounted for 99.69% of the total in March 2017, followed by
CDMA with 0.14% of the total, whist fixed wired and wireless make up 0.08% and 0.02%
respectively.VolBccountedfor 0.06% higherthan the shareof 0.02%recordedat the end of the
previous quarter. The dominance of GSM users has increased since March 2016 when 99.09% of
subscribers used this technology type; largely as a result of the continuing decline of COMA users. The
numberof subscribersisingfixedwirelesdineshasalsodecreasegharply althoughthiswasfrom a
lowlevelandthereforeonlyhadasmalleffectonthetotal. Theproportionoffixedwiredlinesremained

relatively stable.

The dominance of GSM over CDMA in the mobile technology is characteristic worldwide; GSM
accounted for over 80% of the global market in 2009 Q2 according to industry estimates. With GSM
technologyit iscitedasbeingeasierto switchnetworks andit isregardedasbeingmoreaccessiblér
international use, especially giventhat some markets (such as in Europe) have mandated the

technology by law. However, CDMA is more prevalent in the United States.
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In March 2017, the total number of GSM subscribers was 151,999,197, which was 2,125,4(
than in December 2016, equivalent to a decrease of 1.38%. This was the first quarterly declin
the previous March. The quarterly growth rate has been deglisince September 2016 whet
quarterly growth was 2.45%. A similar pattern was seen in the months leading to March 2016, \
may indicate the emergence of a seasonal pattern, although this will become clearer as more
becomes available. Compared toet previous year there were 4,600,343 more subscribers,
increase of 3.12%.

Airtel was the only GSM provider to record an increase in the number of subscribers relative
previous quarter, of 1.58%, which means this provider recorded the higlmethgrate for the
second consecutive quarter. Their number increased by 540,196 to reach 34,656,605 be
December 2016 and March 2017. This was nevertheless lower than the quarterly growth re
4.09% recorded in December 2016. Although the otheetproviders recorded decreases in the
numbers over this period, the decrease recorded by Globacom was slight. With 37,32
subscribers, Globacom had 29,016 fewer subscribers in March 2017 than in December 2
decrease of only 0.08%. In percentdgans, Etisalat recorded the largest decline, for the thir
consecutive month, of 5.71% compared to 2.34% for MTN. However, given that MTN
significantly more subscribers, with 60,391,959 in March 2017 compared to 19,621,806 for Eti
their monthlydecrease was larger in absolute terms. MTN lost 1,448,502 subscribers relati
December 2016, compared to a loss of 1,188,083 for Etisalat.

Year on year the trends were notably different. Etisalat was the only provider to record a dec
in subscribenumbers relative to March 2016, of 2,255,736, or 10.31%. As illustrated by figul
this sets this provider apart from the others considerably; the provider to see the second lowes
on year growth was Airtel with growth of 2.33%, or nearly 13%tpdigher than Etisalat's.
Globacom and MTN recorded year on year growth in subscriber numbers of 7.86% and

respectively, which corresponds to an increase of 2,720,034 to reach 37,328,827 for Globacol
an increase of 3,346,238 to reach 60,391859MTN.




Figure 3: GSM subscribers relative to Mar 2016 by provider, Mar 2016 — Mar 2017
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Thesdrendsdid not changethe overallrankingof GSMprovideran termsof numbersof subscribers.
MTN remained the largest provider, and accounted for 39.73% in March 2017, a slightly lower share
than the share of 40.12% at the end of the previous quarter. Airtel and Globacom each increased their
share slightly over the same period, from 22.14% to 22.80%, and from 24.24% to 24.56%

respectively.

Figure 4: Share of total GSM subscribers by provider, Mar 2017
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According to NCC, the number of CDMA subscribers in March 2017 was the same as in De
2016. In each month (and intervening months) there were 217,566 CDMA subscribers. This co
to the previous quarter in which a quarterly fall of 21.26% wasrdstb Although there was no
guarterly change, the was nevertheless an annual fall of 81.41% from 1,170,031 in March 201¢
was a smaller year on year than in the previous quarter of 89.87%, as the number of C
subscribers had been falling for somadibefore levelling out at the end of 2016.

The number of Multilinks subscribers remained unchanged relative to the previous quarter, at £
This has been the number of Multilinks subscribers recorded by NCC since May 2016. Wher
number of Visafoe subscribers had been falling, this trend ended in November 2016, from w
time the number recorded by NCC has been unchanged at 213,106. As a result, the share of
subscribers accounted for by each provider remained the same, with Visafone augdont
97.95%. In March of the previous year, Multilinks had 6,117 subscribers, and Visafone
1,163,914, implying year on year declines of 27.09% and 81.69% respectively.

I Fuedwiclessine |

As with CDMA subscribers, there was no change in the nuphlfieied wireless line subscriptions
between December 2016 and March 2017 according to NCC; in each period, there were 2

Compared to March of the previous year, there was a drop of 24,518, or a 47.72% decline.

Neither provider of fixed wireless lisaebscriptions recorded any change relative to the previo
guarter, according to the NCC data. Multilinks continued to record 428 subscribers, and Vis
continued to record 26,437. This has been the case since November 2016. Consequently, si
time Visafone's share of fixed wireless line subscribers has been 98.41%. Year on year hq
Visafone lost 23,159 subscribers, a decrease of 46.70%, and Multilinks lost 1,359, a decrease
76.05%.

NigerianTelecommunicationSectorq Q12017



Figure 5: Share of Fixed Wireless line subscribers, by provider, Mar 2016 — Mar 2017
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I Fixedwiredtine |

Relativeo theendofthe previougquarter,FixedWiredLinesubscriptionsecordedhelargestchange
in percentage terms, with a decrease of 1.58%. The number fell by 2,013 between December 2016
and March 2017, toreach 125,635. However, compared to the previous year, the number was stable

relative to other technology types; anincrease of 439 subscribers was recorded, or 0.35%.

Thefour providersof fixed wired line technologysaw markedlydifferent trends. For the second
consecutive quarter, MTN recorded the largest change in percentage terms. However, whereas last
quarter the number of their subscribersdeclined, their number increased by 3,037 between
December 2016 and March 2017, or by 46.76%. Since May 2014, the number of MTN fixed wired
subscriberbasbeentrendingdownwardsalbeitinconsistentlyHoweverihe quarterlygrowthratein
March 2017 was the highest yet recorded, and brings the number to 9,532, higher than in any month
since January 2016. By contrast, Century recorded a decline of 5,297, or 5.00%, in subscriber
numbers between December 2016 and March 2017, and had 100,745 in the later period as a result.
Glo Fixed and IpNX both recorded similar increases in absolute terms, of 104 and 109 subscribers
respectively, to reach 12,747 and 2,589 subscribersin March 2017 respectively. However, in
percentage terms, IpNX recorded a much larger increase, of 4.40% compared to 0.82% for Globacom,

duetothelatter'slargernumberof subscribers.

NigerianTelecommunicationSectorq Q12017



Thesdrendsresultedin anincreasdn the shareof fixedwired subscriptionsiccountedor by MTN,
from 5.09% to 7.59%, for IpDNX, from 1.94% to 2.06%, and for Glo, from 9.90% to 10.15% between
December 2016 and March 2017. Conversely, Century's share fell from 83.017% to 80.19% over the

same period.

Until February 2017, there had been only one month on record in which MTN had recorded year on
year growth in fixed wired subscriber numbers, and that was only of 0.35%. By contrast, in March
2017yearonyear growth of 27.25% was recorded; their number increased by 2,041 over this period.
Theoppositewastrue for Centurywhohadneverrecordedayearonyeardeclinebefore2017 butin
March 2017 recorded a decline of 2,446 subscribers, or 2.37%. The trends previously recorded by the
other two providershavebeenlessconsistent.Globaconrecordeda yearon yearincreaseof 997

subscribers, or 8.49%, whereas IpNX recorded a decrease of 196 subscribers, or a decline of 7.04%.

Figure 6: Share of total Fixed Wired Line subscriptions, by provider, Mar 2017
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In the previousquarter, NCCbheganto report data on a fifth technologytype: Voiceover Internet
Protocol (VolIP), but only reported data for Smile. Since January 2017, data for Ntel has also been
recorded. The number of Smile subscriptions grew from 33,099 in December 2016 to 39,345 in
March 2017, agrowth of 18.87%. However, thisis still less than the 58,590 Ntel subscribers that were
recorded in March 2017. In this period, Ntel accounted for 59.83% of subscribers, whereas Smile

accounted for40.17%.

Figure 7: Number of VolP subscribers, July 2016 — Mar 2017
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Internet Subscriptions

" GSM internet subscriptions "

Of GSM users, atotal of 89,972,792 had an internet subscription with one of the four carriers of Airtel,
Etisalat, Globacom and MTN in March 2017. This means that of all active GSM lines, 59.19% had an

internetsubscription.

This proportion had been increasing throughout 2014 and 2015, but this trend reversed in 2016, and
since then the proportion has fallen in every quarter. In December2015, the proportion was 65.26%,
and in December 2016 the proportion was 59.61%. This was largely a result of a decline in MTN
internet subscribers, although in recent quarters the decline in Etisalat internet subscribers has also

contributed.

NigerianTelecommunicationSectorq Q12017



Figure 8: GSM Subscribers and internet subscriptions, Mar 2016 — Mar 2017
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As in December 2016, there was a decline in GSM internet subscriptions relative to the previous
quarter, and again it was driven by declines in both MTN and Etisalat subscription numbers. MTN
recorded a quarterly fall of 3.89%, or 1,234,018 internet subscriptions. Etisalat recorded a larger fall
in percentage terms, of 5.41%, a smaller fall in absolute terms, of 744,459 due to their smaller size as a
provider of internet subscriptions. In March 2017, MTN had 30,519,351 internet subscribers and
Etisalathad 13,008,481. The number of Airtel and Globacom internet subscribers was comparatively
stable. Airtel recorded an increase of 60,215, to reach 19,423,760, an increase of 0.31%. Globacom
recorded an increase of 11,022 to reach 27,021,200, an increase of only 0.04%. These changes
resultedin only slight changego the sharesof GSMinternet subscriptionsaccountedfor by each
provider. MTN's fell from 34.56% in December 2016 to 33.92% in March 2017. The gap between
Globacom's share and MITN's share continued to narrow, as the latter's share increased from 29.40%
to 30.03% over the same period. Airtel's share increased from 21.07% to 21.59%, and Etisalat's fell
from 14.97%to 14.46% overthe same period.

Year on year the picture was similar. MTN and Etisalat recorded large declines in their internet
subscriber numbers relative to the previous year, (as in the previous quarter) of 8.51% and 14.66%
respectively. By contrast, Airtel'snumberincreased by 13.22% relative to March 2016, and Globacom

recordedarelativelysmallincreaseof 1.85%overthe sameperiod.

NigerianTelecommunicationSectorq Q12017



Figure 9: Internet subscribers with GSM technology, by company, Mar 2016 — Mar 2017
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| comainternet subscriptions |

As in the case of mobile subscriptions, NCC has recorded no change to the number of COMA internet

subscriptions relative to the previous quarters. According to NCC, the two providers, Visafone and
Multilinks, continue to record 30,305 and 4 internet subscribers respectively. The total of 30,309
internet subscriptions represents 13.93% of mobile COMA subscriptions, as in the previous quarter.
This is nevertheless an increase relative to March 2016, when the ratio was 10.68%, due to the larger
declinein mobilesubscription®verthis period.Visafonerecordeda yearonyeardeclineof 75.71%,
whereas Multilinks recordeda larger decline of 97.18%. Given the small numberof Multilinks

subscribers however, the decline in the total number was driven more by Visafone, and was 75.74%.

” Porting Activities H

Porting activities refer to the transferal of subscribersto different network carriers. Therefore,
incoming porting activities refer to those subscribers that have joined a network, whilst outgoing
porting activitiesreferto thosewhomhaveleft. Thefirst quarterof 2017recordedadecreasen the

amountof porting activity, both relative to the final quarter of 2016 and the firstquarter of 2016.

NigerianTelecommunicationSectorq Q12017



” Incoming "

There was a total of 41,419 incoming porters in the first quarter of 2017 (across all three mor
This compares with a total of 49,547 in the final quarter of 2016, and 51,301 in the first quart
2016, decreases of 16.40% and 19.26% respectivedyteQon quarter, Airtel and MTN recordec
increases, whereas Etisalat and Globacom recorded decreases. In contrast to the previot
guarters in which Airtel recorded the largest decreases in percentage terms, the number of pi
switching to Airtel narly doubled, increasing by 99.07%. However, this was from a low base, a
March 2017 there were still only 6,856, considerably below the number recorded by Airtel in pre
periods. The increase of 10.10% incoming porters to MTN brought their totden to 4,817 in the
first quarter of 2017, which is the highest quarterly number recorded for this provider. Etic
recoded the largest decline of 29.06%, which brought their number to 27,249, although this we
by far the largest number of incong porters recorded by any provider. Globacom recordec
decline of 24.72% which brought their number to 4,817.

Although Etisalat remained the largest provider, their share fell from 77.52% in the final quart
2016 to 65.79% in the first quarter of Z01By contrast Airtel increased their share by nearly 1(
points, from 6.95% to 16.55%, and therefore became the second largest destination for incc
porters. MTN also increased their share, from 8.83% to 11.63%, but fell to being the third la
desination due to Airtel's larger increase. Globacom remained the smallest destination of inco
porters for the third consecutive quarter, and their share fell from 6.69% to 6.03% between th:
guarter of 2016 and the first of 2017.

Year on year thereere large changes in the number of incoming porters switching to each provi
highlighting the volatile nature of the series. MTN recorded an increase of 256.0%, or more
triple. By contrast Airtel and Globacom recorded falls of 64.31% and 57.4féctieely. Etisalat's

year on year growth in incoming porter numbers was relatively stable, at an increase of 9.54%

NigerianTelecommunicationSectorq Q12017






