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METHODOLOGY 

Fieldwork is done solely by over 700 NBS Staff in all States of the federation supported by supervisors 

who are monitored by internal and external observers. 

 

Prices are collected across all the 774 local governments across all States and the FCT from over 10,000 

respondents and locations and reflect actual fare households state they actually paid for those services. 

 

The average of all these fares is then reported for each state and the average for the country is the aver-

age for the state. 

 

NBS audit team subsequently conducts randomly selected verification of fares recorded. 
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EXECUTIVE SUMMARY 

ÑƖċŰƚƓŸƖƣН[ċƖĲНìċƣĦőНŉŸƖН§ĦƣŸĤĲƖНΞΜΞΠНĦŸƻĲƖƚНƣőĲНŉŸũũŸƽŔŰŊНĦċƣĲŊŸƖŔĲƚаНĤƨƚНŢŸƨƖŰĲǃНƽŔƣőŔŰНƣőĲНĦŔƣǃНƓĲƖНĬƖŸƓНĦŸŰƚƣċŰƣН

ƖŸƨƣĲбНĤƨƚНŢŸƨƖŰĲǃНŔŰƣĲƖĦŔƣǃНыƚƣċƣĲНƖŸƨƣĲьНĦőċƖŊĲНƓĲƖНƓĲƖƚŸŰбНċŔƖНŉċƖĲНĦőċƖŊĲНŉŸƖНƚƓĲĦŔǯĲĬНƖŸƨƣĲƚНƚŔŰŊũĲНŢŸƨƖŰĲǃбНŢŸƨƖŰĲǃНĤǃН

ůŸƣŸƖĦǃĦũĲНы§ťċĬċьНƓĲƖНĬƖŸƓбНċŰĬНƽċƣĲƖНƽċǃНƓċƚƚĲŰŊĲƖНƣƖċŰƚƓŸƖƣЮН 

ÑőĲНċƻĲƖċŊĲНŉċƖĲНƓċŔĬНĤǃНĦŸůůƨƣĲƖƚНŉŸƖНĤƨƚНŢŸƨƖŰĲǃƚНƽŔƣőŔŰНƣőĲНĦŔƣǃНƓĲƖНĬƖŸƓНŔŰĦƖĲċƚĲĬНƣŸНΜЮΦΥӖНŉƖŸůН ΥΦΦЮΟΝНŔŰНÉĲƓр

ƣĲůĤĲƖНΞΜΞΠНƣŸН ΦΜΥЮΝΡНŔŰН§ĦƣŸĤĲƖНΞΜΞΠЮН§ŰНċНǃĲċƖ-ŸŰНǃĲċƖНĤċƚŔƚЯНŔƣНĬĲĦũŔŰĲĬНĤǃНΝΥЮΤΞӖНŉƖŸůН ΝЯΝΝΤЮΟΜНŔŰН§ĦƣŸĤĲƖН

ΞΜΞΟЮ 

НfŰНċŰŸƣőĲƖНĦċƣĲŊŸƖǃЯНƣőĲНċƻĲƖċŊĲНŉċƖĲНƓċŔĬНĤǃНĦŸůůƨƣĲƖƚНŉŸƖНĤƨƚНŢŸƨƖŰĲǃНŔŰƣĲƖĦŔƣǃНƓĲƖНĬƖŸƓНƽċƚН ΤЯΝΥΤЮΣΞНŔŰН§ĦƣŸĤĲƖН

ΞΜΞΠЯНŔŰĬŔĦċƣŔŰŊНċŰНŔŰĦƖĲċƚĲНŸŉНΜЮΝΥӖНŸŰНċНůŸŰƣő-ŸŰ-ůŸŰƣőНĤċƚŔƚНĦŸůƓċƖĲĬНƣŸН ΤЯΝΤΡЮΜΣНŔŰНÉĲƓƣĲůĤĲƖНΞΜΞΠЮН§ŰНċНǃĲċƖ

-ŸŰ-ǃĲċƖНĤċƚŔƚЯНƣőĲНŉċƖĲНƖŸƚĲНĤǃНΞΞЮΝΞӖНŉƖŸůН ΡЯΥΥΡЮΣΥНŔŰН§ĦƣŸĤĲƖНΞΜΞΟЮН 

fŰНċŔƖНƣƖċƻĲũЯНƣőĲНċƻĲƖċŊĲНŉċƖĲНƓċŔĬНĤǃНċŔƖНƓċƚƚĲŰŊĲƖƚНŉŸƖНƚƓĲĦŔǯĲĬНƖŸƨƣĲƚНƚŔŰŊũĲНŢŸƨƖŰĲǃНƽċƚН ΝΞΣЯΞΦΟЮΜΡНŔŰН§ĦƣŸĤĲƖН
ΞΜΞΠЯНƚőŸƽŔŰŊНċŰНŔŰĦƖĲċƚĲНŸŉНΝЮΞΥӖНƽőŔũĲНĦŸůƓċƖĲĬНƣŸНƓƖĲƻŔŸƨƚНůŸŰƣőНыÉĲƓƣĲůĤĲƖНΞΜΞΠьЮН§ŰНċНǃĲċƖ-ŸŰН-ǃĲċƖНĤċƚŔƚЯНƣőĲН
ŉċƖĲНƖŸƚĲНĤǃНΣΜЮΟΝӖНŉƖŸůН ΤΥЯΤΤΥЮΟΥНŔŰН§ĦƣŸĤĲƖНΞΜΞΟЮН 

ÑőĲНċƻĲƖċŊĲНƣƖċŰƚƓŸƖƣНŉċƖĲНƓċŔĬНŸŰН§ťċĬċНƣƖċŰƚƓŸƖƣċƣŔŸŰНƽċƚН ΡΟΡЮΦΥНŔŰН§ĦƣŸĤĲƖНΞΜΞΠНƽőŔĦőНƚőŸƽƚНċŰНŔŰĦƖĲċƚĲНŸŉН 

ΜЮΤΡӖНƽőĲŰНĦŸůƓċƖĲĬНƽŔƣőНƣőĲНƻċũƨĲНƖĲĦŸƖĬĲĬНŔŰНÉĲƓƣĲůĤĲƖНΞΜΞΠНы ΡΟΞЮΜΜьЮН§ŰНċНǃĲċƖ-ŸŰ-ǃĲċƖНĤċƚŔƚЯНƣőĲНŉċƖĲНŔŰ 

ĦƖĲċƚĲĬНĤǃНΡЮΣΡӖНƽőĲŰНĦŸůƓċƖĲĬНƽŔƣőН§ĦƣŸĤĲƖНΞΜΞΟНы ΡΜΤЮΟΜьЮН 

[ŸƖНƽċƣĲƖНƣƖċŰƚƓŸƖƣНыƽċƣĲƖƽċǃНƓċƚƚĲŰŊĲƖНƣƖċŰƚƓŸƖƣċƣŔŸŰьЯНƣőĲНċƻĲƖċŊĲНŉċƖĲНƓċŔĬНŔŰН§ĦƣŸĤĲƖНΞΜΞΠНƽċƚН ΝЯΠΤΥЮΜΦНƽőŔĦőН 
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ĤĲƖНΞΜΞΟЮНН 

§ŰНƚƣċƣĲНƓƖŸǯũĲНċŰċũǃƚŔƚЯНŉŸƖНŔŰƣĲƖĦŔƣǃНĤƨƚНƣƖċƻĲũНыƚƣċƣĲНƖŸƨƣĲНĦőċƖŊĲĬНƓĲƖНƓĲƖƚŸŰНŉċƖĲьЯНƣőĲНőŔŊőĲƚƣНŉċƖĲНƽċƚНƖĲĦŸƖĬĲĬНŔŰН

ŰċůĤƖċНƽŔƣőН ΦЯΡΥΦЮΦΣЯНŉŸũũŸƽĲĬНĤǃН]ŸůĤĲНƽŔƣőН ΥЯΟΠΡЮΞΣЮНÑőĲНũĲċƚƣНŉċƖĲНƽċƚНƖĲĦŸƖĬĲĬНŔŰНuƽċƖċНƽŔƣőН ΡЯΡΥΥЮΤΠЯНŉŸũр

ũŸƽĲĬНĤǃНEĤŸŰǃŔНƽŔƣőН ΡЯΣΝΣЮΤΠЮНÑċƖċĤċНƚƣċƣĲНƖĲĦŸƖĬĲĬНƣőĲНőŔŊőĲƚƣНĤƨƚНŢŸƨƖŰĲǃНƽŔƣőŔŰНƣőĲНĦŔƣǃНыƓĲƖНĬƖŸƓНĦŸŰƚƣċŰƣНƖŸƨƣĲьН

ŔŰН§ĦƣŸĤĲƖНΞΜΞΠНƽŔƣőН ΝЯΝΣΝЮΥΣНŉŸũũŸƽĲĬНĤǃНüċůŉċƖċНƽŔƣőН ΝЯΝΠΥЮΜΝЮН§ŰНƣőĲНŸƣőĲƖНőċŰĬЯН ĬċůċƽċНƖĲĦŸƖĬĲĬНƣőĲНũĲċƚƣН

ƽŔƣőН ΠΡΝЮΥΡЯНŉŸũũŸƽĲĬНĤǃН ĤŔċНƽŔƣőН ΠΡΡЮΜΡЮНÉŔůŔũċƖũǃЯН§ǃŸНƖĲĦŸƖĬĲĬНƣőĲНőŔŊőĲƚƣНċŔƖНƣƖċŰƚƓŸƖƣНĦőċƖŊĲƚНыŉŸƖНƚƓĲĦŔǯĲĬН

ƖŸƨƣĲƚНƚŔŰŊũĲНŢŸƨƖŰĲǃƚьНƽŔƣőН ΝΞΦЯΠΠΜЮΣΣЯНŉŸũũŸƽĲĬНĤǃН ŰċůĤƖċНƽŔƣőН ΝΞΦЯΠΝΞЮΞΠЮН9ŸŰƻĲƖƚĲũǃЯНEťŔƣŔНƖĲĦŸƖĬĲĬНƣőĲНũĲċƚƣН

ŉċƖĲНƽŔƣőН ΝΞΝЯΟΥΥЮΝΝЯНŉŸũũŸƽĲĬНĤǃН ċƚċƖċƽċНƽŔƣőН ΝΞΞЯΥΜΞЮΝΥЮН ũƚŸЯНxċŊŸƚНÉƣċƣĲНőċĬНƣőĲНőŔŊőĲƚƣНůŸƣŸƖĦǃĦũĲНƣƖċŰƚƓŸƖƣН

ŉċƖĲНŔŰН§ĦƣŸĤĲƖНΞΜΞΠНƽŔƣőН ΦΞΦЮΜΠЯНŉŸũũŸƽĲĬНĤǃН§ŰĬŸНƽŔƣőН ΤΤΞЮΣΜЮН ŰċůĤƖċНƖĲĦŸƖĬĲĬНƣőĲНũĲċƚƣНŉċƖĲНƽŔƣőН ΟΞΜЮΦΜЯНŉŸũр

ũŸƽĲĬНĤǃН7ċǃĲũƚċНƽŔƣőН ΟΞΝЮΟΣЮНÉŔůŔũċƖũǃЯНƽċƣĲƖНƣƖċŰƚƓŸƖƣНŉċƖĲНƽċƚНőŔŊőĲƚƣНŔŰН7ċǃĲũƚċНƽŔƣőН ΠЯΡΤΡЮΟΤЯНŉŸũũŸƽĲĬНĤǃН?ĲũƣċН

ƽŔƣőН ΠЯΞΣΥЮΟΟЯНƽőŔũĲНƣőĲНũĲċƚƣНŉċƖĲНƽċƚНƖĲĦŸƖĬĲĬНŔŰН7ŸƖŰŸНƽŔƣőН ΠΤΤЮΤΡЯНŉŸũũŸƽĲĬНĤǃН]ŸůĤĲНƽŔƣőН ΣΞΦЮΡΣЮН 
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[ŸƖН ŰċũǃƚŔƚНĤǃНǍŸŰĲНŔŰН§ĦƣŸĤĲƖНΞΜΞΠЯНƣƖċŰƚƓŸƖƣНŉċƖĲƚНŸŉНĤƨƚНŢŸƨƖŰĲǃƚНƽŔƣőŔŰНƣőĲНĦŔƣǃНƖĲĦŸƖĬĲĬНƣőĲНőŔŊőĲƚƣНŔŰНƣőĲНÉŸƨƣő-Н
ìĲƚƣНƽŔƣőН ΦΠΦЮΠΥЯНŉŸũũŸƽĲĬНĤǃНÉŸƨƣő-ÉŸƨƣőНƽŔƣőН ΦΟΝЮΦΠЯНƽőŔũĲНƣőĲН ŸƖƣő-EċƚƣНƖĲĦŸƖĬĲĬНƣőĲНũĲċƚƣНƽŔƣőН ΥΤΟЮΣΜЮ 

НfŰНƣĲƖůƚНŸŉНĤƨƚНŢŸƨƖŰĲǃНŔŰƣĲƖĦŔƣǃЯНƣőĲНÉŸƨƣő-ÉŸƨƣőНőċĬНƣőĲНőŔŊőĲƚƣНŉċƖĲНƽŔƣőН ΤЯΣΥΝЮΤΟНŉŸũũŸƽĲĬНĤǃНƣőĲНÉŸƨƣő-EċƚƣНƽŔƣőН
 ΤЯΟΤΥЮΤΝЯНƽőŔũĲН ŸƖƣő-9ĲŰƣƖċũНƖĲĦŸƖĬĲĬНƣőĲНũĲċƚƣНƽŔƣőН ΣЯΦΝΞЮΜΠЮН 
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