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METHODOLOGY 

Fieldwork is done solely by over 700 NBS Staff in all States of the federation supported by supervisors 

who are monitored by internal and external observers. 

 

Prices are collected across all the 774 local governments across all States and the FCT from over 10,000 

respondents and locations and reflect actual fare households state they actually paid for those services. 

 

The average of all these fares is then reported for each state and the average for the country is the aver-

age for the state. 

 

NBS audit team subsequently conducts randomly selected verification of fares recorded. 
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EXECUTIVE SUMMARY 

¢ǊŀƴǎǇƻǊǘ CŀǊŜ ²ŀǘŎƘ ŦƻǊ bƻǾŜƳōŜǊ нлно ŎƻǾŜǊǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎŀǘŜƎƻǊƛŜǎΥ ōǳǎ ƧƻǳǊƴŜȅ 

ǿƛǘƘƛƴ ǘƘŜ Ŏƛǘȅ ǇŜǊ ŘǊƻǇ Ŏƻƴǎǘŀƴǘ ǊƻǳǘŜΤ ōǳǎ ƧƻǳǊƴŜȅ ƛƴǘŜǊŎƛǘȅ όǎǘŀǘŜ ǊƻǳǘŜύ ŎƘŀǊƎŜ ǇŜǊ 

ǇŜǊǎƻƴΤ ŀƛǊ ŦŀǊŜ ŎƘŀǊƎŜ ŦƻǊ ǎǇŜŎƛŬŜŘ ǊƻǳǘŜǎ ǎƛƴƎƭŜ ƧƻǳǊƴŜȅΤ ƧƻǳǊƴŜȅ ōȅ ƳƻǘƻǊŎȅŎƭŜ 

όhƪŀŘŀύ ǇŜǊ ŘǊƻǇΤ ŀƴŘ ǿŀǘŜǊ ǿŀȅ ǇŀǎǎŜƴƎŜǊ ǘǊŀƴǎǇƻǊǘΦ 

 ¢ƘŜ ŀǾŜǊŀƎŜ ŦŀǊŜ ǇŀƛŘ ōȅ ŎƻƳƳǳǘŜǊǎ ŦƻǊ ōǳǎ ƧƻǳǊƴŜȅǎ ǿƛǘƘƛƴ ǘƘŜ Ŏƛǘȅ ǇŜǊ ŘǊƻǇ ŘŜŎƭƛƴŜ 

ǘƻ -сΦно҈ ŦǊƻƳ bмΣммтΦол ƛƴ hŎǘƻōŜǊ ǘƻ bмΣлптΦсо ƛƴ bƻǾŜƳōŜǊ нлноΦ hƴ ŀ ȅŜŀǊ-ƻƴ-

ȅŜŀǊ ōŀǎƛǎΣ ƛǘ ǊƻǎŜ ōȅ спΦпп҈ ŦǊƻƳ bсотΦмл ƛƴ bƻǾŜƳōŜǊ нлннΦ Lƴ ŀƴƻǘƘŜǊ ŎŀǘŜƎƻǊȅΣ ǘƘŜ 

ŀǾŜǊŀƎŜ ŦŀǊŜ ǇŀƛŘ ōȅ ŎƻƳƳǳǘŜǊǎ ŦƻǊ ōǳǎ ƧƻǳǊƴŜȅ ƛƴǘŜǊŎƛǘȅ ǇŜǊ ŘǊƻǇ ǿŀǎ bсΣнлсΦро ƛƴ bƻπ

ǾŜƳōŜǊ нлноΣ ƛƴŘƛŎŀǝƴƎ ŀƴ ƛƴŎǊŜŀǎŜ ƻŦ рΦпр҈ ƻƴ ŀ ƳƻƴǘƘ-ƻƴ-ƳƻƴǘƘ ōŀǎƛǎ ŎƻƳǇŀǊŜŘ ǘƻ 

bрΣуурΦсу ƛƴ hŎǘƻōŜǊ нлноΦ hƴ ŀ ȅŜŀǊ-ƻƴ-ȅŜŀǊ ōŀǎƛǎΣ ǘƘŜ ŦŀǊŜ ǊƻǎŜ ōȅ смΦнт҈ ŦǊƻƳ 

bоΣупуΦпу ƛƴ bƻǾŜƳōŜǊ нлннΦ  

Lƴ ŀƛǊ ǘǊŀǾŜƭΣ ǘƘŜ ŀǾŜǊŀƎŜ ŦŀǊŜ ǇŀƛŘ ōȅ ŀƛǊ ǇŀǎǎŜƴƎŜǊǎ ŦƻǊ ǎǇŜŎƛŬŜŘ ǊƻǳǘŜǎ ǎƛƴƎƭŜ ƧƻǳǊƴŜȅ 

ǿŀǎ bумΣоопΦлр ƛƴ bƻǾŜƳōŜǊ нлноΣ ǎƘƻǿƛƴƎ ŀƴ ƛƴŎǊŜŀǎŜ ƻŦ оΦнп҈ ǿƘƛƭŜ ŎƻƳǇŀǊŜŘ ǘƻ 

ǇǊŜǾƛƻǳǎ ƳƻƴǘƘ όhŎǘƻōŜǊ нлноύΦ hƴ ŀ ȅŜŀǊ-ƻƴ -ȅŜŀǊ ōŀǎƛǎΣ ǘƘŜ ŦŀǊŜ ǊƻǎŜ ōȅ ммΦлм҈ ŦǊƻƳ 

bтоΣнтлΦнт ƛƴ bƻǾŜƳōŜǊ нлннΦ ¢ƘŜ ŀǾŜǊŀƎŜ ǘǊŀƴǎǇƻǊǘ ŦŀǊŜ ǇŀƛŘ ƻƴ hƪŀŘŀ ǘǊŀƴǎǇƻǊǘŀπ

ǝƻƴ ǿŀǎ bптоΦмо ƛƴ bƻǾŜƳōŜǊ нлно ǿƘƛŎƘ ŘŜŎƭƛƴŜŘ ōȅ сΦтп҈ ǿƘŜƴ ŎƻƳǇŀǊŜŘ ǿƛǘƘ ǘƘŜ 

ǾŀƭǳŜ ǊŜŎƻǊŘŜŘ ƛƴ hŎǘƻōŜǊ нлно όbрлтΦолύΦ hƴ ŀ ȅŜŀǊ-ƻƴ-ȅŜŀǊ ōŀǎƛǎΣ ǘƘŜ ŦŀǊŜ ǊƻǎŜ ōȅ 

оΦлт҈ ǿƘŜƴ ŎƻƳǇŀǊŜŘ ǿƛǘƘ bƻǾŜƳōŜǊ нлнн όbпрфΦлнύΦ CƻǊ ǿŀǘŜǊ ǘǊŀƴǎǇƻǊǘ όǿŀǘŜǊǿŀȅ 

ǇŀǎǎŜƴƎŜǊ ǘǊŀƴǎǇƻǊǘŀǝƻƴύΣ ǘƘŜ ŀǾŜǊŀƎŜ ŦŀǊŜ ǇŀƛŘ ƛƴ bƻǾŜƳōŜǊ нлно ŘŜŎǊŜŀǎŜŘ ǘƻ 

bмΣорнΦтл ŦǊƻƳ bмΣофрΦсу ǿƘƛŎƘ ƛƴŘƛŎŀǘŜǎ ŀ ŘŜŎǊŜŀǎŜ ƻŦ -оΦлу҈ ƻƴ ƳƻƴǘƘƭȅ ōŀǎƛǎΦ hƴ ŀ 

ȅŜŀǊ-ƻƴ-ȅŜŀǊ ōŀǎƛǎΣ ƛǘ ƛƴŎǊŜŀǎŜŘ ōȅ опΦпн҈ ŦǊƻƳ bмΣллсΦоо ƛƴ bƻǾŜƳōŜǊ нлннΦ  
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hƴ ǎǘŀǘŜ ǇǊƻŬƭŜ ŀƴŀƭȅǎƛǎΣ ŦƻǊ ƛƴǘŜǊŎƛǘȅ ōǳǎ ǘǊŀǾŜƭ όǎǘŀǘŜ ǊƻǳǘŜ ŎƘŀǊƎŜŘ ǇŜǊ ǇŜǊǎƻƴ ŦŀǊŜύΣ 

ǘƘŜ ƘƛƎƘŜǎǘ ŦŀǊŜ ǿŀǎ ǊŜŎƻǊŘŜŘ ƛƴ !ŘŀƳŀǿŀΣ !ƴŀƳōǊŀ ŀƴŘ DƻƳōŜ ǿƛǘƘ bуΣлллΦллΣ Ŧƻƭπ

ƭƻǿŜŘ ōȅ !ōǳƧŀ ǿƛǘƘ bтΣррлΦллΦ ¢ƘŜ ƭŜŀǎǘ ŦŀǊŜ ǿŀǎ ǊŜŎƻǊŘŜŘ ƛƴ ½ŀƳŦŀǊŀ ǿƛǘƘ bпΣлллΦллΣ 

ŦƻƭƭƻǿŜŘ ōȅ YǿŀǊŀ ǿƛǘƘ bпΣрллΦллΦ ¢ŀǊŀōŀ ǎǘŀǘŜ ǊŜŎƻǊŘŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ōǳǎ ƧƻǳǊƴŜȅ ǿƛǘƘπ

ƛƴ ǘƘŜ Ŏƛǘȅ όǇŜǊ ŘǊƻǇ Ŏƻƴǎǘŀƴǘ ǊƻǳǘŜύ ƛƴ bƻǾŜƳōŜǊ нлно ǿƛǘƘ bмΣрллΦлл ŦƻƭƭƻǿŜŘ ōȅ 

.ŀǳŎƘƛ ǿƛǘƘ bмΣпрлΦллΦ hƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ !ŘŀƳŀǿŀ ǎǘŀǘŜ ǊŜŎƻǊŘŜŘ ǘƘŜ ƭŜŀǎǘ ǿƛǘƘ 

bсрлΦллΣ ŦƻƭƭƻǿŜŘ ōȅ {ƻƪƻǘƻ ǿƛǘƘ bтрлΦллΦ {ƛƳƛƭŀǊƭȅΣ 5Ŝƭǘŀ ǊŜŎƻǊŘŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ŀƛǊ 

ǘǊŀƴǎǇƻǊǘ ŎƘŀǊƎŜǎ όŦƻǊ ǎǇŜŎƛŬŜŘ ǊƻǳǘŜǎ ǎƛƴƎƭŜ ƧƻǳǊƴŜȅǎύ ǿƛǘƘ bутΣлллΦллΣ ŦƻƭƭƻǿŜŘ ōȅ 

¢ŀǊŀōŀ ǿƛǘƘ bусΣмллΦллΦ /ƻƴǾŜǊǎŜƭȅΣ !ōƛŀ ǊŜŎƻǊŘŜŘ ǘƘŜ ƭŜŀǎǘ ŦŀǊŜ ǿƛǘƘ bтлΣмллΦллΣ Ŧƻƭπ

ƭƻǿŜŘ ōȅ  .ŜƴǳŜ ǿƛǘƘ bтрΣлллΦллΦ 

!ƭǎƻΣ [ŀƎƻǎ ǎǘŀǘŜ ƘŀŘ ǘƘŜ ƘƛƎƘŜǎǘ ƳƻǘƻǊŎȅŎƭŜ ǘǊŀƴǎǇƻǊǘ ŦŀǊŜ ƛƴ bƻǾŜƳōŜǊ нлно ǿƛǘƘ 

bурлΦллΣ ŦƻƭƭƻǿŜŘ ōȅ hƴŘƻ ǿƛǘƘ bтснΦрлΦ ¢ƘŜ ƭŜŀǎǘ ŦŀǊŜ ǿŀǎ ǊŜŎƻǊŘŜŘ ƛƴ  !ƴŀƳōǊŀ ǿƛǘƘ 

bнрлΦллΣ ǿƘƛƭŜ {ƻƪƻǘƻΣ bƛƎŜǊΣ hƎǳƴΣ .ŀȅŜƭǎŀΣ YŜōōƛΣ hƴŘƻ ŀƴŘ 9Řƻ Ŧƻƭƭƻǿ ǿƛǘƘ bоллΦллΦ 

{ƛƳƛƭŀǊƭȅΣ ǿŀǘŜǊ ǘǊŀƴǎǇƻǊǘ ŦŀǊŜ ǿŀǎ ƘƛƎƘŜǎǘ ƛƴ .ŀȅŜƭǎŀ ǿƛǘƘ bпΣрллΦллΣ ŦƻƭƭƻǿŜŘ ōȅ wƛǾŜǊǎ 

ŀƴŘ 5Ŝƭǘŀ ǿƛǘƘ bпΣлллΦллΣ ǿƘƛƭŜ ǘƘŜ ƭŜŀǎǘ ŦŀǊŜ ǿŀǎ ǊŜŎƻǊŘŜŘ ƛƴ .ƻǊƴƻ ǿƛǘƘ bпллΦллΣ Ŧƻƭπ

ƭƻǿŜŘ ōȅ DƻƳōŜ ǿƛǘƘ bрллΦллΦ  

CƻǊ !ƴŀƭȅǎƛǎ ōȅ ȊƻƴŜ ƛƴ bƻǾŜƳōŜǊ нлноΣ ǘǊŀƴǎǇƻǊǘ ŦŀǊŜǎ ƻŦ ōǳǎ ƧƻǳǊƴŜȅǎ ǿƛǘƘƛƴ ǘƘŜ Ŏƛǘȅ 

ǊŜŎƻǊŘŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ƛƴ ǘƘŜ bƻǊǘƘ-9ŀǎǘ ǿƛǘƘ bмΣммсΦстΣ ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ {ƻǳǘƘ-{ƻǳǘƘ 

ǿƛǘƘ bмΣмлуΦооΣ ǿƘƛƭŜ ǘƘŜ {ƻǳǘƘ-²Ŝǎǘ ǊŜŎƻǊŘŜŘ ǘƘŜ ƭŜŀǎǘ ǿƛǘƘ bфурΦпнΦ Lƴ ǘŜǊƳǎ ƻŦ ōǳǎ 

ƧƻǳǊƴŜȅ ƛƴǘŜǊŎƛǘȅΣ ǘƘŜ {ƻǳǘƘ-9ŀǎǘ ƘŀŘ ǘƘŜ ƘƛƎƘŜǎǘ ŦŀǊŜ ǿƛǘƘ bсΣролΦлл ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ 

bƻǊǘƘ-9ŀǎǘ ǿƛǘƘ bсΣофпΦппΣ ǿƘƛƭŜ bƻǊǘƘ-/ŜƴǘǊŀƭ ǊŜŎƻǊŘŜŘ ǘƘŜ ƭŜŀǎǘ ǿƛǘƘ bрΣтрлΦллΦ !ƛǊ 

ǘǊŀƴǎǇƻǊǘŀǝƻƴ ƛƴ bƻǾŜƳōŜǊ нлноΣ ǘƘŜ {ƻǳǘƘ-{ƻǳǘƘ ǊŜŎƻǊŘŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ŦŀǊŜ ǿƛǘƘ 

bуоΣтсуΦооΣ ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ bƻǊǘƘ-9ŀǎǘ ǿƛǘƘ bунΣоллΦллΦ ǿƘƛƭŜ ǘƘŜ bƻǊǘƘ-/ŜƴǘǊŀƭ ƘŀŘ 

ǘƘŜ ƭŜŀǎǘ ǿƛǘƘ bттΣнртΦмпΦ !ƭǎƻΣ ŎƻƳƳǳǘŜǊǎ ƻƴ ŀ ƳƻǘƻǊŎȅŎƭŜ όhƪŀŘŀύ ǇŀƛŘ ǘƘŜ ƘƛƎƘŜǎǘ 
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bƻǊǘƘ-9ŀǎǘ ƘŀŘ ǘƘŜ ƭŜŀǎǘ ǿƛǘƘ bтрлΦллΦ 
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